Background: The introduction of Universal Newborn Hearing Screening (UNHS) programs has drastically contributed to the early diagnosis of hearing loss in children, allowing prompt intervention with significant results on speech and language development in affected children. UNHS in the Lazio region has been initially deliberated in 2012; however, the program has been performed on a universal basis only from 2015. The aim of this retrospective study is to present and discuss the preliminary results of the UNHS program in the Lazio region for the year 2016, highlighting the strengths and weaknesses of the program. Methods: Data from screening facilities in the Lazio region for year 2016 were retrospectively analyzed. Data for Level I centers were supplied by the Lazio regional offices; data for Level II and III centers were provided by units that participated to the study. Results: During 2016, a total of 44,805 babies were born in the Lazio region. First stage screening was performed on 41,821 children in 37 different birth centers, with a coverage rate of 93.3%. Of these, 38.977 (93.2%) obtained a "pass" response; children with a "refer" result in at least one ear were 2844 (6.8%). Data from Level II facilities are incomplete due to missing reporting, one of the key issues in Lazio UNHS. Third stage evaluation was performed on 365 children in the three level III centers of the region, allowing identification of 70 children with unilateral (40%) or bilateral (60%) hearing loss, with a prevalence of 1.6/1000. Conclusions: The analysis of 2016 UNHS in the Lazio region allowed identification of several strengths and weaknesses of the initial phase of the program. The strengths include a correct spread and monitoring of UNHS among Level I facilities, with an adequate coverage rate, and the proper execution of audiological monitoring and diagnosis among Level III facilities. Weakness, instead, mainly consisted in lack of an efficient and automated central process for collecting, monitoring and reporting of data and information.
Background
Hearing loss is one of the most common defects at birth occurring in about 1.4 babies per 1000 newborns [1, 2] . Hearing impairment can affect a child's ability to develop speech, language and social skills [3] ; a late diagnosis can severely impact on the future life of the child with serious disability and related high costs [4] [5] [6] . A recent study in the Italian population estimated that the lifetime mean cost for a subject with profound pre-lingual deafness is around €700.000 [7] .
The early diagnosis and intervention in children with hearing loss at < 6 months of age leads to significantly better outcomes for speech and language development compared to non-treated children [8, 9] . Early diagnosis is based on Universal Newborn Hearing Screening (UNHS) programs; intervention relies on the use of hearing aids and cochlear implants [10] . It has been largely demonstrated that UNHS is the only effective way to evaluate the largest portion of population; when neonatal hearing screening is restricted to high risk groups, hearing impairment remains undiagnosed in 30-50% of infants [10] [11] [12] [13] [14] [15] . Furthermore, in the absence of a UNHS program, moderate to severe hearing loss is not identified before a mean age of two years and not treated earlier than 40 months, while mild hearing impairment is identified even later, sometimes at school age [16] .
Several Italian regions have introduced UNHS during the last decade, with different results and methodologies. In 2017, the Italian Ministry of Health introduced UNHS among the Essential Levels of Assistance (ELA). Lazio is a region in central Italy with an area of about 18,000 km 2 , a population of about six million inhabitants and 50.000 newborns every year. In the Lazio region, UNHS has been introduced in 2012 with Regional Council Resolution n. 115/2012 "Linea d'azione screening uditivo neonatale universale. Programma di attivazione e messa a regime", a document based on the national and international guidelines [14, 17] . However, UNHS has been performed regularly on a universal basis only from 2015. A graphical representation of the recommended algorithm for Universal Newborn Hearing Screening in the Lazio region is shown in Fig. 1 .
The aim of this retrospective study is to present and discuss the results of the 2016 UNHS program in the Lazio region, highlighting the main strengths and weaknesses of the initial phase of the program.
Methods
Operative and geographical organization UNHS was executed in all birth centers and neonatal intensive care units (NICU) of the region, homogenously distributed in the territory. Screening facilities, defined by the regional government in 2012 according to international guidelines, were divided into three different levels: Detailed data on facilities included in the UNHS in the Lazio region, and the corresponding Level III center are outlined in Table 1 .
Screening protocol
UNHS should be performed in all newborns within 72 h after birth before discharge. Screening operative protocol is divided into three stages.
First Stage:
initial screening performed on all newborns in both ears using TEOAE by trained personnel. TEOAE testing should be performed in a quiet environment when babies are asleep or feeding. In the case of a bilateral "pass" response, the screening is considered completed. In the case of a "refer" response in one or both ears, it is recommended to repeat the test before discharge. 
Data collection
The following data for each Level I facility were provided by regional offices: number of children born alive; number of children tested; number of children with a "pass" response; number of children with a "refer" response. Such data were digitally tracked and transmitted by Level I facilities to the monitoring offices of the Lazio region. Data from Level II facilities were provided only by four centers: Policlinico Umberto I, Policlinico Gemelli, Ospedale San Camillo Forlanini, Ospedale Pediatrico Bambino Gesù upon request. Data included: number of children referred from Level I facilities, although the referring center was not specified; number of children tested; number of children with a "pass" response; number of children with a "refer" response.
Complete data were provided from individual registries of the three Level III centers of the Lazio region: Policlinico Umberto I, Policlinico Gemelli, Ospedale Pediatrico Bambino Gesù. Data included: number of children referred to Level III centers; number of children tested; number of children with unilateral/bilateral hearing loss; degree of hearing loss (mild/moderate; severe/profound). No information was provided on risk factors of babies included in the screening protocol.
Results
During 2016, a total of 44,805 babies were born in the Lazio region. First stage screening was performed on 41,821 in 37 different birth centers. They included 26 public hospitals and 11 private hospitals and clinics. Overall coverage rate was 93.3%. Territory distribution was as follows: 25 birth centers were in central Lazio (67.6%); eight in southern Lazio (21.6%) and four in northern Lazio (10.8%). Among birth centers in central Lazio, 21 (84%) were in the city of Rome. When first stage screening was not possible in a birth center, children were referred to other level I or II centers. Children that obtained a "pass" response at first stage screening were 38,977 (93.2%); children with a "refer" result in at least one ear were 2844 (6.8%). Detailed data on first stage screening performed during 2016 in the Lazio region are shown in Table 3 .
Incomplete data reporting from Level II facilities did not allow a consistent analysis of second stage screening. Data were received only from four centers (36.4%), in which second stage screening was performed on 1175 children; among these children, 49 (4.2%) had own or maternal specific risk factors. One hundred-twenty-five children (10.6%) failed second The total number of children diagnosed with unilateral or bilateral hearing impairment during 2016 by Level III centers in the Lazio region was 70, with a prevalence of 1.6/1000. Children with a diagnosis of unilateral hearing loss were 28 (0.62/1000), while children with bilateral hearing impairment were 42 (0.93/1000). Incomplete data reporting does not allow calculating specific data for well born babies and babies with risk factor.
Discussion
This is the first study that analyses the results of the UNHS in the Lazio region. Previous studies in other Italian regions include Liguria [18] , Umbria [19] , Tuscany [20] , Campania [21] and Sicily [22] , while other reports focused on specific cities or hospitals, such as the Ferrara [23] , Pisa [24] , Parma [25] , Milan [26] and Siena experiences [27] . Our study shows a coverage rate in the Lazio region in 2016 of 93.3%, which is close to the recommendations by the JCIH guidelines that require a minimum coverage rate for the newborn population of 95% and a percentage of false positive < 3% [14] . The coverage rate of the Lazio region is also in line with national averages, that have consistently increased over the past years. In the past, a study from Bubbico et al. [28] investigated the evolution of the coverage rate of UNHS in several Italian regions from 2003 to 2011, showing a progressive increase of coverage that reached in 2011 a national average of 78.3%; coverage exceeded 95% in 12/20 regions especially in the North West and North East regions, while some areas such as the main islands still showed a limited diffusion of hearing screening programs. In 2017 the Italian Ministry of Health introduced UNHS among the ELA; this will allow a further increase of the coverage rate in the upcoming years.
UNHS in the Lazio region allowed identification of 70 children diagnosed with unilateral (40%) or bilateral (60%) hearing loss during 2016, with a prevalence of 1.6/1000. This result is close to estimates in the United States that range from 1 to 3 per 1000 newborns [1] and to that of other Italian studies [18, 20, 24, 25, 27] . A study on prevalence of prelingual deafness in Italy published in 2007 showed 40,887 cases of prelingual sensorineural hearing impairment ≥60 dB, with a prevalence in the Italian population of 0.72 per 1000 inhabitants [29] . These results could therefore confirm the validity of the screening organizational model developed in the Lazio region.
A significant number of children with a clinical diagnosis of hearing impairment had unilateral hearing loss, a condition that is often underestimated and untreated, in part because of lack of awareness of possible consequences [30] [31] [32] [33] . Usually, children with unilateral hearing loss enter a protocol of subsequent follow-up to monitor a possible evolution into bilateral forms. Also, screening may miss mild permanent hearing loss misdiagnosing it with a transitory conductive form. Due to the high percentage of unilateral hearing loss, it is therefore important to take this condition into account when evaluating and, especially, predisposing an intervention plan. Our study highlighted several difficulties in the current procedures and methodologies of the UNHS program performed in the Lazio region that may also apply to other realities. One of the main issues is the incomplete data collection from Level II facilities due the absence of a functioning reporting network between these facilities and Level I and III structures, further worsened by the lack of coordination from central regional offices. Our analysis is based on data from about 35% of Level II centers; this did not allow a consistent analysis of second stage screening with potential serious consequences not only on UNHS monitoring, but also on the effectiveness of the program with increased number of lost to follow-up (LFU) children and delayed diagnosis of hearing loss. Furthermore, the lack of data sharing from Level II facilities does not allow differentiating between well born children with a "refer" response at first stage and children with risk factors that are sent directly to second stage screening. Data from Level I facilities are transmitted and tracked by the monitoring office at the Lazio region allowing correct reporting of coverage. It would be auspicial to also extend such monitoring activity to Level II and Level III facilities, as already in place in some other Italian regions [18, 19] .
There are some additional important data that are missing from this study. The first is the number of babies with risk factors. A study from Ghirri et al. [24] reported a prevalence of 6.1% in the Pisa hospital; Molini [19] reported a prevalence of 3.8% in Umbria. Data from the literature describe a prevalence between 3% and 5% of neonatal risk factors for hearing loss in the general population. In the Lazio region, the number of children with neonatal or maternal risk factors was not tracked at a central level, and therefore this data was not included in the present study. Secondarily, but not less important, age of patients included in third stage evaluation is unknown. Data for this stage were received directly from Level III facilities and were collected using different methodologies. Taken into account that all patients in Level III facilities followed the entire screening protocol, it could be assumed that diagnoses were performed within the first year of life. However, missing age data did not allow us to exactly evaluate the mean age of diagnosis. Moreover, no information about the beginning of audiological treatment was received.
Data about auditory neuropathy spectrum disorders (ANSD) were not available. In children with ANSD, the integrity of outer hair cells results in a "pass" response at TEOAE and therefore auditory dysfunction may remain undiagnosed at first stage evaluation [34] [35] [36] . To reduce the risk of undiagnosed ANSD, it is recommended to initiate auditory monitoring in babies with risk factors and instruct families of children who pass first stage to perform a further audiological evaluation if they notice abnormalities of auditory behavior in their children. Data from ANSD have not been collected in the present study; however, prevalence and natural history of ANSD is still largely unknown and possible revision of current screening protocols may be warranted as more information on these disorders become available [27] . LFU babies (newborns who fail the initial testing and are lost during follow-up) represent a common and alarming problem in UNHS [37] [38] [39] . In our study, data from Level III facilities showed an LFU rate < 5% for 2 centers, and a very high rate for the third center (Policlinico Gemelli). The data from the third center could be explained by regional or national mobility of these patients and may be biased by the unexpectedly very high number of babies with risk factors reported by that center. Instead, data about LFU patients between first and second and between second and third stages are not available. The collection of this data is necessary and important to monitor and actuate intervention strategies aimed to limit the number of LFU patients, such as targeted training to the personnel involved in screening procedures and appropriate education about UNHS and the risk factors of undiagnosed hearing impairment to pediatricians, neonatologists and gynecologists, and families. Better communication between centers and central regional offices is of utmost importance to limit LFU patients and increase effectiveness of UNHS.
Last, a noteworthy problem of UNHS that was encountered in our analysis is the heterogeneity between Level I centers in performing an A-TEOAE retest on refer children before addressing them to Level II centers. The utility of this retest has been demonstrated in several studies, allowing a drastic reduction of false positives and, therefore, of the workload for Level II and III facilities [24, 40] . However, in the Lazio region not all facilities perform such retest; this should be corrected and could explain the high variability of refer patients between Level I centers that ranged between 0% of some birth centers to over 20% of others (see Table 3 ).
Conclusions
A correct and early diagnosis of hearing loss is mandatory to prevent its linguistic, developmental and educational consequences; the spread of UNHS programs is the optimal solution to reach this goal. The implementation of a UNHS program at a regional level requires consistent organizational efforts and is characterized by interconnected processes, activities and reporting. The analysis of 2016 UNHS in the Lazio region -although preliminaryallowed identification of several strengths and weaknesses of the program. The strengths included a correct spread and monitoring of UNHS among Level I facilities, with an adequate coverage rate, and the proper execution of audiological monitoring and diagnosis among Level III facilities. Weakness, instead, mainly consisted in lack of an efficient and automated central process for collecting, monitoring and reporting of data and information. Such lack may affect the overall effectiveness of the screening program; in fact, although single participants involved in the UNHS program appeared to be fully responsible for their activity, the central coordination by the Lazio regional offices only included the first stage of screening and is currently not extended to Level II and III facilities. It would be auspicial to increase effectiveness of the screening program and to favor a constant bidirectional flow of data between centers, stages and central monitoring offices. 
